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1.5. Overenie
Táto používateľská príručka sa vzťahuje na EcoNordic 
WH4 a W4.

1. Všeobecne

Pred použitím zariadenia si pozorne prečítajte tieto 
pokyny. Uschovajte si pokyny pre budúce použitie.

1.1. Odvolanie
Naše výrobky sa neustále vyvíjajú, a preto si 
vyhradzujeme právo na zmeny. Nie sme zodpovední 
za akékoľvek typografické chyby, ktoré môžu 
vzniknúť.

FLEXIT nezodpovedá ani nie je viazaný zárukou, ak sa 
tieto pokyny nedodržiavajú počas inštalácie, 
prevádzky alebo servisu.

FLEXIT si vyhradzuje právo na zmenu komponentov, 
špecifikácií a iného obsahu v dokumentácii bez 
predchádzajúceho upozornenia.

FLEXIT zaručuje správne fungovanie jednotky iba s 
originálnymi alebo špecifikovanými komponentmi.

Tento návod na použitie popisuje iba spôsob použitia 
výrobku a neobsahuje žiadne ďalšie informácie týkajúce 
sa inštalácie a montáže.

1.2. Výrobca
Flexit AS, Televeien 15, N-1870 Ørje, Norway 

1.3. Servis a podpora
Ak máte otázky týkajúce sa podpory, kontaktujte svojho 
predajcu.

1.4. Dispozícia
Na výrobok sa vzťahuje záruka, ako sa uvádza v 
súčasných podmienkach predaja, za predpokladu, 
že bol výrobok správne používaný a udržiavaný. 
Filtre sú spotrebným materiálom.

Symbol na výrobku znamená, že sa s ním nesmie 
zaobchádzať ako s domovým odpadom. Namiesto 
toho by sa malo odovzdať do recyklačného 
strediska, ktoré prijíma elektrické a elektronické 
zariadenia. Správnou likvidáciou produktu 

prispievate k prevencii negatívnych následkov na 
zdravie a životné prostredie, ktoré môžu vyplynúť z 
nesprávneho zaobchádzania. Ďalšie informácie týkajúce 
sa recyklácie produktu získate od miestneho úradu, 
recyklačného strediska alebo miesta nákupu.

Nároky vyplývajúce z nesprávnej alebo nedostatočnej 
inštalácie by mali byť predložené zodpovednej 
inštalačnej spoločnosti. Záruka môže byť zrušená 
nesprávnym použitím alebo hrubou nedbanlivosťou pri 
údržbe jednotky.

5E C O N O R D I C  W H 4 / W 4



2. Bezpečnosť
2.1. Symboly a nálepky

Pre tieto výrobky sa používa veľa symbolov. 
Používajú sa na označenie samotného produktu, 
ako aj v inštalačnej a užívateľskej dokumentácii.

Nebezpečenstvo - nedotýkať saNebezpečenstvo: 
Elektrický prúd

Výpust Odvádzaná 
voda

Privádzaná 
voda

Nálepky na produkteSymboly na produkte

Odťah vzduchu 

Privádzaný vzduchPrívod vzduchu

Odvádzaný vzduch

2.2. Varovania v príručke
V návode na použitie sa používajú nasledujúce typy 

pokynov.

!
Nebezpečenstvo 
Textové pole s touto farbou 
znamená, že v prípade 
nedodržania pokynov môže dôjsť k 
ohrozeniu života alebo vážnemu 
zraneniu.

!
Výstraha  
Textové pole s touto farbou 
znamená, že v prípade 
nedodržania pokynov môže dôjsť k 
poškodeniu.

!
Upozornenie  
Textové pole s touto farbou 
znamená, že v prípade 
nedodržania pokynov sa môžu 
vyskytnúť problémy s produktom.

NB  
Textové pole s touto farbou 
znamená, že obsahuje dôležité 
upozornenie.

i
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!
Upozornenie 
Tento výrobok je určený iba na 
vetranie vzduchu v bytoch a 
komerčných priestoroch.

!
Upozornenie  
Aby ste udržali dobrú kvalitu 
vnútorného prostredia, 
dodržiavajte všetky pokyny. Aby 
ste zabránili poškodeniu 
kondenzáciou, výrobok by sa 
nemal nikdy vypínať, s výnimkou 
servisu a údržby alebo v prípade 
nehody.

!
Upozornenie 
Výrobok nesmie byť v prevádzke, 
pokiaľ nie sú namontované filtre.

2.3. Všeobecné bezpečnostné pravidlá

Pri používaní a údržbe systému musíte dodržiavať tieto 
bezpečnostné pravidlá. Nedodržanie týchto pokynov 
môže mať za následok zranenie, smrť alebo poškodenie 
zariadenia.

!
Nebezpečenstvo 
Pred použitím produktu si prečítajte 
všetky bezpečnostné pokyny a 
výstražné texty, aby ste znížili riziko 
požiaru, úrazu elektrickým prúdom 
alebo zranenia.

!
Nebezpečenstvo 
Všetky elektrické pripojenia 
musí vykonávať kvalifikovaný 
elektrikár.

!
Nebezpečenstvo
Tento výrobok môžu používať deti 
staršie ako osem rokov, osoby so 
zníženou fyzickou, zmyslovou 
alebo duševnou schopnosťou a 
osoby, ktoré nemajú skúsenosti a 
znalosti, za predpokladu, že sú 
poučené o bezpečnom používaní 
výrobku alebo sú pod dozorom, 
aby sa zaistilo bezpečné použitie 
výrobku a za predpokladu, že sú si 
vedomí prítomných rizík.

!
Nebezpečenstvo 
Pred vykonaním servisu prepnite 
výrobok do servisného režimu a 
potom odpojte napájanie.

Servisný režim
1. Spustite aplikáciu Flexit GO a vyberte produkt, 

ktorý chcete opraviť.
2. Vstúpte do servisného menu (Viac> Servis)
3. Vyberte „Servisný režim“. Produkt teraz 

vykoná riadené vypnutie. Čas vypnutia závisí 
od prevádzkového režimu.
Vypnite vypínačom a vytiahnite zo zástrčky 

    Teraz môžete vykonať servis. 
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11 Press ’OK’.

12 Enter the code you received by email.
13 Enter the password you want to use.  

It should consist of at least 8 characters, including  
at least one character from each of the following  
four groups:  
- one upper-case letter (A to Z) 
- one lower-case letter (a to z) 
- one numeral (0 to 9) 
- one special character (e.g. !, $, +,?)

14 
15 Press ’Login’.

7 Press ’Next’.

8 Enter the name you want to give your product.
9 Enter the address where your product is installed.
10 Press ’Next’. 

Information that you have received a reset code will 
be sent to the email address you have given.  
Open the email and make a note of the code. 
Enter the code so that you can create a password  
for your account.
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2 Enter the email address where you created an 
account.

3 Enter your password.
4 Press ’Save login details’ if you want your mobile 

device to save your login details. In this case, you do 
not need to enter them every time you start the app.

5 Press ’Login’.

16 Press ’Continue’. 
If all data is accessible in cloud computing,  
you will be logged in to your product.

4.4. Logging in via cloud computing
To log in to your product via cloud computing, both your 
product and your mobile device must be connected to 
the internet.

1 Press ’Login’.

EcoNordic
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4.5. 

Depending on the type of system on your mobile device, 

at the top left of the home screen, while iOS has icons 
for menu selection at the bottom of the home screen.

- WH4 only

  WH4 only

4.6. EcoNordic W4 home screen WH4/W4

- WH4 only

111111 222222

33

44

55

77

88

66

connect to the product. All values displayed are current 
values.

1 Menu 
Press or swipe from the left to open the main menu.

2 Name of the product
• Local connection = Activation key
• Cloud connection = The name you gave the product

3 Ventilation mode 
Press to change ventilation mode

4 Set point for intake air temperature 
Press to change set point for intake air temperature.

5 Outdoor air temperature
6 Outlet air temperature
7 Water mode 

Press to change water mode.
8 Heating
 Press to change heating parameters

4.7. Change ventilation mode
From this screen, you can change the ventilation mode. 
To select one of the ventilation modes, just press the 
desired mode and then press start. In some modes  
you can select delayed start or a duration.
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4.7.1. Home
Used when the building is in normal use.

4.7.2. 
Used when the building is out of use for a longer period. 
In this mode you can select a delayed start. This can 
be useful if you have just had a shower, for example, 
in order to allow the ventilation unit to remove the 
moisture.

4.7.3. High
Used if there is a temporary increased need for 
ventilation,
for example if you take a shower or have visitors so 
there are more people than usual.

As standard, this mode is set as a temporary mode,  
i.e. you can set a duration. When this time has elapsed, 
the ventilation returns to the previous mode. You can 

ventilation mode.

4.7.4. Fireplace

This mode gives you an overpressure, making it easier 

dwelling. This is also a temporary mode, which you set a 
duration for. When this time has elapsed, the ventilation 
returns to the previous mode, before Fireplace.

4.8. Change water mode

4.8.1. Eco
The most economical way to produce hot water. 
The tank’s top sensor is used to trigger the tank to be 
charged with hot water from the heat pump.
Charging is triggered when there is about 15% hot water 
remaining in the tank.

4.8.2. Comfort
An economical way to produce hot water. 
The tank’s middle sensor is used to trigger the tank to be 
charged with hot water from the heat pump.
Charging is triggered when there is about 50% hot water 
remaining in the tank. If hot water consumption is high 
and the hot water level in the tank falls below 15%, 
additional electric heating is activated to increase hot 
water production.

4.8.3. Boost
A temporary mode with adjustable duration, which can 
be used when extremely high hot water consumption is 
required.

Hot water charging starts when the hot water level falls 
below 100%, and additional electric heating is activated 
if the level falls below 50%. When the time set for boost 
has elapsed, the water mode returns to the previous 
mode, Eco or Comfort. 
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4.9. Heat settings

4.9.1. Heating

WH4 only:
Go to the bottom of the home page, “Heating”.
The heating in the home can be increased or decreased 

you are making to the heating menu, contact your 
distributor for assistance.

Press “Advanced settings”.



5. Periodic maintenance

instructions in this chapter. All other maintenance 
should be carried out by service personnel.

Component Remedy

6–12 
months

Gaskets
and tight.

12 months

Valves
once per year. Check how many turns are needed to unscrew the valve. Screw it in again with 
the same number of turns.

12 months

Air intake Check that no leaves or other objects have become stuck in the grid.
During the winter the air intake may freeze, and this should be checked regularly  
(daily, if necessary). 
If necessary, scrape to remove impurities so that the air can pass through.

12 months

Roof hood If the unit has a roof hood, this should be checked for leaves, etc. Also check that the drainage 
channels are not blocked.

12 months

Ducts Check that the ducts are clean. 10 years

Inside the  
ventilation  
module

The combination of a very low outdoor temperature and damp outlet air can lead to ice 
formation. This is not usually a problem; as soon as the operational conditions return to 
normal, the ice crystals are converted into steam and removed with the exhaust air. If 
extremely cold temperatures persist for a long period, the unit should be checked for ice.  

6–12 
months

General inspection 
of the product

In order for the warranty to be valid, a general inspection of the product, including fans, rotor, 
brush strips etc. should be carried out by an authorised service technician.

3 years

Safety valve Open and close the safety valve to make sure the overpressure protection is working. See 
Chap. 5.5.
The valve may drip slightly during hot water production. If the dripping is extensive and for long 
periods, contact your distributor.

6 months

Drainage cup Clean the drainage cup by removing any leaves, etc. See Chap. 5.6. 6 months

Addition  for WH4

heating medium side
6 months

Pressure on heating 
medium side

Check that the heating system maintains its original pressure according to the installer’s 
instructions.

6 months

!
DANGER 
Put the product in service mode 
and then disconnect the power 
before service is performed.

Service mode
1. Start the Flexit GO app and select the 

product you want to service.
2. Enter the service menu (More > 

Service)
3. Select ”Service mode”. The product 

will now make a controlled 
shutdown. The shutdown time 
depends on the operating mode.

Service can now be carried out.

e 
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5.1. External cleaning

Dampen a soft cloth with warm water.

NB  
Detergents containing ammonia 
or citrus must not be used. Do not 
use products that give stainless 

i
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5.2. 

!
WARNING 
The door is heavy - take care when 

!
DANGER 
Put the product in service mode 
and then disconnect the power 
before service is performed.

1. 2.1

1. 2.
2

Service mode
1. Start the Flexit GO app and select the product 

you want to service.
2. Enter the service menu (More > 

Service)
3. Select ”Service mode”.  

The product will now make a 
controlled shutdown.  
The shutdown time depends 
on the operating mode.

Service can now be carried 
out.

> 
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5.3. Filter replacement 1
 

to maintain a healthy indoor environment  
it is important to replace them when they  
become dirty.

 
should be replaced at least once per year, preferably  
in the autumn, after the pollen season. In areas with  

 
should be replaced in spring as well as in winter. 

• impaired performance of the unit;
• contamination of the unit:
• moisture damage;
• impaired indoor air quality;
• noise.

to obtain optimal yield from the unit.

NB  

same time.

i

!
WARNING 
For questions concerning support, 
contact your retailer.

1

2

3
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5.4. Filter replacement 2

NB  

 
the same time.

i

!
WARNING 
For questions concerning support, 
contact your retailer.

1

2

1.2.

3
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6

7

1.

2.

8

54
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1
5.5. Movement of safety valve

Carry out this procedure to ensure that the 
overpressure protection is working.

NB  
During hot water production 
there may be some slight dripping 

dripping for a long period, contact 
your retailer.

i

2 3

4
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5.6. Checking the drip tray

NB  
During hot water production 
there may be some slight dripping 

dripping for a long period, contact 
your retailer.

i

1

5

2

4

3
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6. Actions to be taken in the 
event of an alarm

6.1. Reset overheating protection - 
ventilation

If there is an alarm from the overheating protection, 
use the reset button to cancel the alarm. If there are 
repeated alarms, contact your retailer.

1

2
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6.2. Reset overheating protection - water

If there is an alarm from the overheating protection, 
use the reset button to cancel the alarm. If there are 
repeated alarms, contact your retailer.

1

2
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7. Troubleshooting

Error indication Cause Remedy

Cold intake air Incorrect intake air temperature Check selected intake air temperature.

Check that the re-heater is switched on.

Too little air ’Away’ mode is activated Change mode to ’home’ or ’high’.

Check intake air valves

problem persists
Contact your retailer.

The fans do not 
operate

Fault in fan or unit Check that the product’s power supply is working.
If not, check that the fuses are intact.
If the fault persists, contact your retailer.

The overheating thermostat has tripped Reset the thermostat if it has tripped.
If it trips repeatedly, contact your retailer.

Rotor alarm The rotor has stopped Open the door of the ventilation module and check to see 
whether the rotor is spinning.
If the rotor is stationary, contact your retailer.

The rotor is spinning, but at the wrong speed Contact your retailer.

No hot water The tank is empty - hot water is being produced Wait 30 minutes, until hot water is available again.

Check in the app to see whether an alarm  
has been triggered.

Follow the instructions in the app. If necessary, contact your 
retailer.

Other cause Contact your retailer.

Water around or 
under the product

The drip tray is clogged Check the drip tray and clean if necessary (see chapter 5.6)

Water system leakage Consider the severity of the leakage.
If the problem is severe or recurring, contact your distributor.

Abnormal sound

Incorrectly set valves Check to see whether any of the valves are completely 
closed.
Open valves should not be touched, except for cleaning. 
See separate point under maintenance.

The combibox or intake grille has frozen. Remove the ice and clean the intake.

Other cause Contact your retailer.

Other alarms - Contact your retailer.

Tillegg for WH4

radiator
Faulty initial settings on product Contact the distributor

Air in the heating system Check the pressure against the installer’s instructions.

system. Contact the distributor if assistance is required.

Contact the distributor if assistance is required.

If outdoor temperatures are very low, this may 
require more heat than the product can deliver

Use other heat sources in the house.

Fault on product Contact the distributor.
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8. EU Declaration of Conformity for CE marking

standards: 

Electromagnetic Compatibility (EMC) 2014/68/EU 
Low Voltage Directive (LVD) 2014/35/EU 
Pressure equipment 2014/68/EU 
RoHS 2 2011/65/EU

Energy labelling directive 814/2014/EC
 
Safety standards EN 60335-1:2012 + A11

EMC standard EN 55014-1:2006 + A1:2009 + A2:2011
 EN 61000-3-2:2014
 EN 61000-3-3:2013
 EN 55014-2:2015

Our products are tested in accordance with the whole or parts of the following standards:

Machinery Directive (Safety)  2006/42/EC

Tested at RISE (SP)
Sound data EN 12102:2017

WH4:

Type:
EcoNordic WH4 Indoor Climate Central
EcoNordic W4 Indoor Climate Central
 
 
The product is CE-labelled: 2018

FLEXIT AS   2018

Knut Skogstad
CEO
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Flexit AS, Televeien 15, N-1870 Ørje 
www.flexit.no




